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Kl Huseby.com 

Welcome to the Huseby Client Community Portal. Take 

advantage of the portal to access your calendar of upcoming 

events and the details of those events. Find links to your 

remote depositions, or Google Map links to your in-person 

events. Download job files, review invoices by line item, 

make payments, request support or schedule a job, and so 

much more! 

Upon logging in, the HOME tab is your default view. 

Home Invoices Support Shared Files ... g a ... T 

ORDERS (EVENTS): At the home button, you'll find your ORDER/EVENT information - for both 

scheduled and past events. 

Line items include Order Number (a link), Account Name (a link), Case, Order Start Date, and order Status. 

Client - All Orders ,, ~ 

to items• Sorted by Order Number• Filtered by AH orders - Status l;l• 

Order Number ,I. v j Account Name v I Case v ] Order Start Oat ... v ] Status v i 

00044848 KlubourLaw Noah Tornado. et al. vs. People 's Property Insurance Corp 3/1/2024 Complete 

00043131 KlubourLaw Joseph and Hildy Williams vs. University Insurance Company 2/26/2024 Complete 

00043131 KlubourLaw Joseph and Hildy Williams vs. University Insurance Company 4/26/2024 Draft 

4 00041616 KlubourLaw Alison Emerald vs. Canadian History Ins. Company 3/22/2024 In Production 

00041010 KlubourLaw Griswald F rankowitz v University Insurance Company 3/4/2024 In Production 

00041084 KlubourLaw Griswald F rankowi tz v University Insurance Company 7/2/2024 Scheduled 

You can change your view between ALL ORDERS, RECENTLY VIEWED, SCHEDULED, IN PRODUCTION, and 

TRANSCRIPTION DRAFT ORDERS . 

Client - All Orders • ; 

I O. ~•arch lists ... 

RECEN T LIST VIEWS 

V Client - All Orders 

Client - Order Status - In Producl ion 

Client - Order Slatus - Scheduled 

Recently Viewed (Pinned list) 

. et al. vs. People 's Property Insurance Corp 

ktdy Williams vs_ University lnsmance Company 

ildy Williams vs. University Insurance Company 

lid vs . Canadian History Ins . Company 

v I Order Start D ... ,I. v I Order Status 

7/2/2024 

4/26/2024 

4/25/2024 

4/3/2024 

Scheduled 

Sched uled 

Scheduled 

Scheduled 

---

... 

Google Maps

Need access or 
assistance?

Contact Support at
support@huseby.com

mailto:support@huseby.com?subject=Requesting%20Support%20for%20Client%20Portal
mailto:support@huseby.com


CLIENT COMMUNITY PORTAL GUIDE

RECENTLY VIEWED: 

Recently Viewed "' , 

3 items 

Order Number 

00041084 

00040284 

v I Account Name 

Klubour l aw 

Klubour l aw 

Klubour l aw 

ORDER STATUS-SCHEDULED: 

Client - Order Status - Scheduled "' ;,t 

10 items • Sorted by Order Number • Fil tered by All orders - Status 

v I Case 

Griswald Frankowitz v University Insurance Company 

Cher Freeman, et al. vs. University Insurance Company 

Second Coastal B&B Corporation v. Elm Street Canadian Insurance Co. 

v l Order Start Date ... v j Status 

1/23/2024 

1/24/2024 

8/28/2023 

Complete 

Complete 

Draft 

Order Number .i. v j Account Name v ] Case v I Order Start Dat... v J Order Status 

00044848 Klubour l aw 

00043 131 Klubour l aw 

00043131 Klubour l aw 

4 00041616 Klubour l aw 

ORDER STATUS - IN PRODUCTION: 

Client - Order Status - In Production "' ;,t 

a items · Sorted by Order Num ber · Filtered by My orders - Status 

Order Number t 

0004313 1 

00043131 

v J Account Name 

Klubour l aw 

Klubour l aw 

Klubour Law 

TRANSCRIPTION - DRAFT ORDERS: 

Transcription - Draft Orders "' ;,t 

17 item s• Sorted by Order Number• Filtered by All orders - Status 

Order Number t 

00043131 

V r Account Name 

Klubour Law 

Klubour Law 

Noah Tornado, et al. vs. People 's Property Insurance Corp 

Joseph and Hildy Williams vs University Insurance Company 

Joseph and Hildy Williams vs. University Insurance Company 

Alison Emerald vs. Canadian History Ins. Company 

3/21/2024 

4/3/2024 

4/26/2024 

4/25/2024 

Scheduled 

Scheduled 

Scheduled 

Scheduled 

v l Case v L Order Start Date DNU v J Order Status 

In Production 

v I Order Amount 

$100.00 

$100.00 

Noah Tornado, et al. vs. People 's Pre 3/21/2024 

Joseph and Hildy Williams vs. Univ, 4/3/2024 

Joseph and Hi ldy Williams vs. Univ, 4/26/2024 

v I Order Start Date D... v [ Status 

7/17/2023 

7/18/2023 

Draft 

Draft 

You can also PIN your favorite view. 

In Production 

In Production 

V I Created By Alias V r Created Date 

7/6/2023, 9:36 PM 

7/6/2023, 11:23 PM 

R,ecently Vi,ew,ed ,. , 

$• m. 









CLIENT COMMUNITY PORTAL - ORDERS - FILES TAB ------------, 

FILES TAB 
The FILES tab contains job exhibits, PDF transcript files, ASCII files, and more - all of the files for the delivered job. 
Click inside the headers to sort by file Title, file Type, or Created Date. 

Order 

Locke West & Anderson 

Scheduled By Contact 

Rosalee. de Roma 

Details Secvi f s 

Ordered By Contact 

Rosalee. de Roma 

Files 

Order Starns 
Delivered 

Event Class 
Deposition 

Job Type 
Deposition 

+ Follow 

IJ Files _..___ _ __,________________ .±. · l 
14 items • Sorted by Title (! T 

~~-Ii-tle_ + ____________ v_J±~ l'ype-------------v-~~ Cre- a-ted- Da-te _________ vl~ --7 

Ruckel) 4 Exhibit 06/08/2023, 08:21 AM 

Ruckel) 3 

Rucke!J2 

Ruckel) 1 

Jon Ruckel, M.0. 01-04-2023-full_ex 

Jon Ruckel, M.D. 01-04-2023-full 

Jon Ruckel, M.D. 01-04-2023-AMICUS 

Jon Ruckel, M.D. 01-04-2023 

Exhibit4 

Exhibit 3 

Exhibit 2 

Exhibit 

Exhibit 

Exhibit 

PDF Transcript w/ Exh ibits 

PDF Transcript 

ASCII 

PTX Transcript 

Exhibit 

Exhibit 

Exhibit 

06/08/2023, 08:21 AM 

06/08/2023, 08:21 AM 

06/08/2023, 08:21 AM 

06/08/2023, 08:25 AM 

06/08/2023, 08:27 AM 

06/08/2023, 08:26 AM 

06/08/2023, 08:24 AM 

06/08/2023, 08:21 AM 

06/08/2023, 08:21 AM 

06/08/2023, 08:21 AM 

All records are loaded 

You can click the file filter icon to search/ sort by FILE CONTENT, TITLE, or one or more FILE TYPES. 
De t ai ls Services Files 

IJ Files 

14 items · Sorted. by Title 

D Iitle + 

D Rucke l) 4 

D Ruckel) 3 

D Ruckel) 2 

D Ruckel) 1 

D Jon Ruckel, M.D. 01- 04-2023_full_ex 

D Jon Ruckel, M.D. 01-04-2023-full 

Exhibit 

Exhibit 

Exh ibit 

Exhibit 

PDF Transcript w/ Exhibits 

PDF Transcript 

v l Created Date 

06/08/2023, 08:21 AM 

06/08/2023, 08:21 AM 

06/08/2023, 08:21 AM 

06/08/2023, 08:21 AM 

06/08/2023, 08:25 AM 

06/08/2023, 08:27 AM 

v I I n,,;ck Fillers 

E·C:=-- ~= 
------- I Search File Content 

C· 

E....,.,..,..""""'""""""'"" ----------------------------------------------- 0 ASCII 
D Jon Ruckel, M.D. 01-04-2023-AMICUS 

D Jon Ruckel, M.O. 01-04-2023 

D Exhibi14 

D Exhibit 3 

n Exhibit 2 

ASCII 

PTX Transcript 

Exhibit 

Exh ibit 

Exhibit 

06/08/2023, 08:26 AM 

06/08/2023, 08:24 AM 

06/08/2023, 08:21 AM 

06/08/2023, 08:21 AM 

06/08/2023, 08:21 AM 

E 
E 

All records are loaded 

0 Billing Sheet 
D Cert Page 
D CopyOrder 
D Delivery Receipt 
D Deposition 
D Email 
O Email Log Attachment 
D Errata 
0 Exhibit 
0 ExhibiHlCR 
D FrontPage 
D Glossary 

Invoice 

0 11 
X 
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INVOICES 

Horne Invoices Support Shared Files .. e d ... T 

Click the INVOICES tab, then sign-in to YayPay to: 

1. View your up-to-date account balance; 

2. View invoices by the contact within your firm; 

3. View invoices by case; 

4. Register questions about specific invoices; 

5. Download invoices; and 

6. Pay invoices with a credit card or check. 

v • Invoices X + 

f- ➔ C -a husebyinc.my.site.com/clienVs/invoices [] C, Paused 

Welcome to the Huseby Client Portal 

LINK to PAY 
Home ~ Support Sha red Files Q. 

Please click this link to be taken to the YayPay login 
Customer Invoice and Statement Portal 

Start ing 10/1/2022: If you have received an invoice from Huseby1 you should have received a portal link 
from payments@ huseby.com. Please check your email for the link and bookmark in your browser for future 
use. If you have not received an invoice si nce 10/1/2022, please send an email to AR@hu seby.com to reques t a 
portal link. 

By taking advantage of the portal you can: 

1. View you r up-to-date account balance 
2. View invoices by the contac t within your fi rm 
3. View invoices by case 
4. Register questions abou t specific invoices 
5. Download invoices 
6. Pay invoices with a credi t card or check 

and more! 

screen. 

'f1 YayPay 
by Quadient 

Sign In 

Email 

Enter registered email 

Password 

Enter password 

Remember me 

lild/■ ill 
Forgot your password? 

mailto:billing@huseby.com
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On the SUPPORT page you'll find helpful links and important information:

mailto:support@huseby.com?subject=Requesting%20Support%20for%20Client%20Portal
mailto:support@huseby.com?subject=Requesting%20Support%20for%20Client%20Portal
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SHARED FILES 

Home Invoices Support Shared Files Q. 

In the SHARED FILES area, click an ORDER to view associated files: 

RI Home Invoices 

Orders 

0 0011099 

Ever Lakes HOA, Inc. vs. Roy 's Underwri ters 
Corporate Representative 

00005461 8/1/2023 9:00 AM (EST) 
Nicolas Proper vs. University Insurance 
Co. 

Curley Ens le 
Curley Ens le 

0 00060199 9/2/2023 7:45 AM (EST) 
Fiona Pr ied et al v Univers ity Insurance 
Company 
Hearing Before Honorable Ca rlos A. Rodriguez 

0 0006161 8/8/2023 10:30 AM (EST) 

Villas at Creek Condo, et al. vs.- Fuara 
Insurance Association 
Ho norable Judge Kim Beam 

Welcome to the Huseby Client Portal 

0. Search ... 

Files 

A 
No files to display. 

.. e d ... ,., 

The files for that order will display. To DOWNLOAD one file, click the DOWNLOAD BUTTON to the right of that 

file name. To download 2 or more, checkmark each, then click DOWNLOAD SELECTED. 

Files 

□ File Ext Title Type Actions 

□ • Company Representative 8- 5-23_full_ex PDF Transc rip t w/ Exhibits l·Mll1III 
□ • Rep C 1 Exhibit- OCR l·Ml1III 
□ • RepC 2 Exhibit- OCR 1·1·11111 
□ • Company Represen tative 8- 5- 2023_cond PDF Transc rip t 1❖11111 
D Company Represen tative 8- 5- 2023-AMICUS ASCII 1❖111111 
D • Company Representative 8- 5- 2023_fu ll PDF Transc rip t l·Hl1III 
D • Company Representative 8- 5- 2023 PTX Transcrip t 1·1·11111 

Download Selected 

I 
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If there are no files for an ORDER, 'NO FILES TO DISPLAY' will appear in the file area. 

Welcome to the Huseby Client Portal 

Hom e Invoices Support Shared Files 

Orders 

ooo 11099 8/1/2023 8:oo AM (EST) 
Ever Lakes HOA, Inc. vs. Roy 's Underwriters 
Corpora te Re presen tative 

00005461 8/1/2023 9:00 AM (EST) 
Nicolas Proper vs. Univers ity Insurance 
Co. 
Curley Ensle 
Curley Ensle 

000060199 9/2/2023 7:45 AM (EST) 
Fiona Pried e t al v Universi ty Insurance 
Com pany 
Hearing Before Honorable Carlos A. Rodriguez 

F iles 

SEARCH for file(s) by case name or witness in the search box. 

Q. Search .. . 

A 
o files to display. 

Welcome to the Huseby Client Portal 

RI Home Invoices Support Shared Files 

Orders Files 

000 11099 8/1/2023 8:oo AM (EST) 
Ever Lakes HOA, Inc. vs. Roy 's Underwriters 
Corpora te Represen tat ive 

The associated files will appear. 

Home Invoices Support Shared Files 

Search Resu lts Files 
7 Results • Sorted by Relevance • 

TITLE 

Files • Nocice_ 20231031 
Expand List • P Amended Not ice of Hearing - P motion to Compel Compliance 

Refine By • P Notice of Hearing - Motion to Temporarily Lift Stay (00235613X1027FC) 

Title • Notice_ 2023128 

File Extension • Defendant's Motion To Dismiss 01 - 23- 2024_ full 

Defendant's Motion To Dismiss 01-23-2024_AMICUS 

Last Modi fied Date • Choose .. 
Defendant's Motion To Dismiss 01 - 23- 2024_cond 

Q. Cher ry Thoma~ 

Q. 11 Cherry Thomas " 

A 
No files to display. 

SIZE FILE EXTENSION 

192KB pdf 

206KB pdf 

187KB pdf 

278KB pdf 

293KB pdf 

23KB ext 

272KB pdf 

• od .. 

• od .. 

LAST MODIFIED DATE 

10/31/2023, 2:15 PM 

8/18/2023 1 2:26 PM 

8/2/2023, 7:01 AM 

12/8/2023, 2: 17 PM 

1/25/2024, 8:21 AM 

1/25/2024, 8:21 AM 

1/25/2024, 8:21 AM 



CLIENT COMMUNITY PORTAL GUIDE

You can REFINE SEARCH by TITLE, FILE EXTENSION, or LAST MODIFIED DATE. 

Welcome to the Huseby Client Portal 

Home Invoices Support Shared Files,------------------, O. nicolas vs. unive rsity • ed .. 

Search Results Fi les 
6 Results • Filter !d by Tit 

Refine By 

Clear All 

Title Clear 
TITLE FILE EXTENSION 

Files 
13 

Expand List 

.----------," • !me 16 

• Refine By 

Clea r All 

Title Clear • 

Elms 

File Extension Clear 

pdf 

Last Modified Date Clear 

Last 365 Days 

Elms 

File Extension 

pdf 

Last Modified Date 

Las t 365 Days 

Clear 

Clear 

B pdf 

pdf 

pdf 

pdf 

pdf 

pdf 

PREVIEW a document by clicking the file name. 

TITLE 
Files • Notice_20231031 

Expand Li st • P Amended Notice of Hearing - P motion to Compel Compliance 

v • Sutch RHulU~ Chtryl Thom1s + 

~ ➔ C !; husebyinc.my.site.com/chenVS/global-search/Cheryl%20Thomas 

IN T II ECIRCUITCOURT Ol-' THETHI ROJ DICIAL CIRC IT 
IN AND FOR HI LLS COUNTY 

ROSE ORO. 

Plaintiff, 
CASENO. B-CA-0 13013 

STILLER INSURANCE COMPANY. 

0eren<1an1. 

PI.A l 1'rff1Fr'S NOTICE 01-· H F.ARING 
Ctm(irmutim, Nt1.: 155-.J49 /l/1JJ4.M 

Plaintin: ROSE ORO, by and through the undcnigncd counsel hcn:by gives nolicc 

or the scheduled hcanng, as fol lows: 

DAT E: 

T IM E: 

MATTERS: 

JUDGE: 

WE0 EX: 

TUl-:SDAV, JANUAR\' 2, 2024 

9:J0 A.i\1. 

DEFENDANT'S MOT ION TO DISM ISS (Flied 
8/812022) 

OEFt:Nl>ANT'S MOTION FOR PROTECTI \IE 
ORDER (1-'lled 9JJn022) 

II ONORARI.E CII ER T IIO~-1S 

SIZE 

192KB 

206KB 

!AST MODIFIED DATE 

8/9/2023, 9,47 AM 

8/9/2023, 9:49 AM 

8/9/2023, 9:49 AM 

8/9/2023, 9:47 AM 

8/9/2023, 10:01 AM 

8/9/20231 10:01 AM 

FILE EXTENSION LAST MODIFIED DATE 

pdf 10/31/2023, 2:15 PM 

pdf 8/18/2023, 2:26 PM 

0 X 

a c, , ..... 
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CHANGING YOUR PASSWORD 

Click the drop-down next to your account name, then click MY PROFILE. 

uppor t Shared Files 0. Search . ... od ... • 

Home 

My Profile 

My Profile 

My Settings 
My Accoun t 

Logout 

ACCOUNT DETAILS 

Choose SETTINGS & PREFERENCES, then click CHANGE PASSWORD. 

Profi le 

Settings & Preferen ... My Settings 

ACCOUNT DETAILS 

Account 

Username 

dalvarez@kubiakl awgroup .com 

Password 

It Change Password 

1-c- h-an-ge-P-as-s1~-,o-rd-1 

Change My Password 

Create your new password, then click SAVE. 

You must adhere to the following password rules: 

• Your password must be at least 8 characters long. 

* Your password must include letters and numbers 

Current Password 

New Password 

Verify New Password 

Cancel .. 
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IMPORTANT LIN KS Your client portal includes important links: 

Schedule an Event 

RI Home Invoices Support Shared Fi les Q. • e d .. 

Welcome to the Huseby Clien t Portal. Here you can view the Jobs that you have requested from Huseby. 

Order Transcript Request Support Contact Us Downloads & Resources 

DJ Schedule Services-Huseby X + CJ X 

➔ C !:; huseby.com/schedule-services 

Makea Payment Request Support Ocde, T,anmipt T,anmipt Status Find Location Contact Us Downloads -

Ill Huseby.com ~ (Boo) 333-2082 Court Reporting Transcription Trial Services Remote Depositions I 
Schedule Services -
There are four easy ways to schedule with Huseby: 

• Use the form on this page • Log-in to your Web Resource Center 

• Email a notice to calendar@huseby.com • Call a scheduler at (800) 333-2082 

Questions? Open a live chat and speak directly to a scheduler. 

Account Information 

Attorney Name 

First Last 

Order Transcript(s) 

RI Home Invoices Support Shared Fi les Q. • e d .. 

Welcome to the Huseby Client Portal. Here you can view the Jobs that you have requested from Huseby. 

Schedule an Event Order Transcript Request Support Contact Us Downloads & Resources 

nJ Order Transcript -Huseby X + CJ X 

~ ➔ C !:; huseby.com/order-transcript [] 0 Paused 

Makea Payment Request Support Ocde, T,anmipt T,anmipt Status Find Location Contact Us Downloads -

Ill Huseby.com ~ (800) 333-2082 Court Reporting Transcription Trial Services Remote Depositions 

Order Transcript Form 

Your Information 

Name 

First Last I 
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Request Support 

RI Home Invoices Support Shared Files 0. 

Welcome to the Huseby Client Portal. Here you can view the Jobs tha t you have req uested from Huseby. 

Schedule an Event Order Transcript Request Support Contact Us Downloads & Resources 

f:i Requestsupport - Huseby X + 0 X 

f- ➔ C !; huseby.com/request-support [] 0 Paused 

Make a Payment Request Support Order Transcript Transcript Status Find Location Contact Us Downloads -

l"f! Huseby.com I: taool 333-2oa2 Court Reporting Transcription Trial Services Remote Depositions 

Request Support Form I 
Your Information 

Name 

First Last I 
Contact Us 

RI Home Invoices Support Shared Files 0. • od .. 

Welcome to the Huseby Client Portal. Here you can view the Jobs tha t you have requested from Huseby. 

Schedule an Event Order Transcript Request Support Contact Us Downloads & Resources 

f:i Contact Us Huseby X + X 

f- ➔ C - o huseby.com/contact-us "i> 0 a . Paused 

Make a Payment Request Support Order Transcript Tra nscript Status Find Location Contact Us Downloads -

rt! Huseby.com \: (Boo) 333-2082 Court Reporting Transcript ion Trial Services Remote Deposit ions 

Contact Us -
Name • Finn • 

Name Firm 

Phone Email * I 
Email 

mailto:support@huseby.com?subject=Requesting%20Support%20for%20Client%20Portal
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